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Thank you for choosing health.

In choosing the Pacific Medical Centers network, you’ve made
an important commitment to your health and to the long-term
quality of your life. As an integrated, multi-specialty private
practice, we represent a new, higher standard of care that is
focused on the whole you, not just parts of you.

At Pacific Medical Centers, our passion is keeping
you well, not just curing your ills.

A unique partnership.

When you choose to work within our multi-specialty network,
you will benefit from the ultimate collaboration between you
and your healthcare team. Your medical records are readily
available to be shared with our board-certified physicians

who are involved in your treatment—from your primary care
physician to your specialist. Your providers talk to each other
about your care and regularly update your records, so everyone
responsible for your health is on the same page.

When I’'m referred to a specialist
within the PacMed network, | know I’ll
be receiving the highest quality of care

from an expert in his or her field.

—A valued Pacific Medical Centers patient

Extraordinary teamwork is not only convenient for you,
but it can save precious time when time is of the essence.
This simplified system with streamlined access* to referral
care within our network, regardless of how complex the
situation, is the key to a speedy and positive resolution of
your medical concerns.

*As always, your privacy is of our utmost concern. Therefore, we treat the sharing of your records
with extreme sensitivity.




The best choice for your health.

Anyone who has spent a lot of time coordinating their
healthcare needs will immediately recognize the convenience
of choosing Pacific Medical Centers. But the true benefits go
far beyond convenience.

Our personalized, patient-centric system empowers you

and gives you the freedom and choices we think you deserve.
Pacific Medical Centers also provides you with immediate
access to cutting-edge technology, first-class facilities and
board-certified specialists, many of whom have been listed

as among “Seattle’s Best Doctors.”

&

At Pacific Medical Centers, | got an
annual exam, eye checkup, saw a
women’s healthcare physician and got
a mammogram at the women’s center.
It doesn’t get any more convenient
than that!

—A valued Pacific Medical Centers patient




Preparing for your visit. Talking things over.

Regular visits to your doctor are an essential part of staying Think of your doctor as a friend and partner who has an
healthy. So plan ahead. Make a list of all your medications, intense interest in your well-being and cares about you
including herbal and naturopathic preparations. Or bring and your ideas. Don’t hesitate to describe your symptoms
them with you. in detail. Ask questions and actively participate in the visit.

Your doctor wants to hear from you. Speaking frankly will
Write down how you’ve been feeling and all of your lead to the best care possible.

questions, no matter how insignificant they may seem.

o Have you been feeling unusually tired?
o Are you sleeping more than usual?

o Have you been gaining weight or losing weight?

All states of being are important to consider. Your questions
and input provide valuable information for your doctor to
determine your proper care.

How well you prepare for your visit can
determine your level of satisfaction with

the outcome. Be your own advocate!




Being a partner in your health.

The more you share with your doctor, the better he or

she can serve your needs.

o If you don’t understand, ask again.

o Write down important facts and at-home care instructions.
o Know what medication you are taking and why.

o Ask for details about your diagnosis.

o Thoroughly read what you are signing.

o Report all allergies or drug reactions.

o Don’t be afraid to seek a second opinion.

| know the goal of Pacific Medical
Centers is to provide patients
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| am pleased to tell you [they have]
S — met that goal. They made me feel
comfortable, important, and not

afraid to ask questions.

—A valued Pacific Medical Centers patient
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Health Maintenance for Adults

Women

Cervical Cancer Screening (Pap Smear): Every 1-3 years.

(May differ depending on your situation. Consult your provider.)
Dates:

Breast Cancer Screening: Regular breast self-exams.
Mammograms yearly, beginning at age 4o. (Consult your provider.)
Dates:

Osteoporosis Screening: DXA scan once after age 65.

Men

Prostate Cancer Screening: Discuss with your provider.
Abdominal Aneurysm Screening: Ultrasound once between ages 65 and 75
if a history of smoking.

Women & Men

Colon Cancer Screening: Preferred method—Colonoscopy every 10 years beginning
at age 50. Other acceptable methods—Fecal occult blood test every year AND flexible
sigmoidoscopy every 5 years.

Date: Recommendation:
Date: Recommendation:
Date: Recommendation:

Cholesterol Testing: Beginning at age 20, every 1-5 years; yearly, beginning at age 4o.
Dates:

Immunizations:

o Tetanus and diphtheria boosters every 10 years. Tdap once for those
between ages 19 and 65. Not recommended after 65.
Dates:

o Flu shots every year beginning at age 50 (earlier if recommended by your
provider). Dates:

o Zoster (Shingles) vaccine once at age 60 or above.
o Pneumococcal (Pneumovax) vaccine at age 65 (earlier if recommended by your
provider). Date:

Health Maintenance for Children

Well-child exams include immunization updates and a variety of health and

development screenings. We recommend visits at the following ages:

2-3 days after discharge
14 days
2 months

6 months

o

o

o

O 4 months
o

O 9 months
o

12 months

o

o
o
o
o
o
o

Immunization Schedule

Hepatitis B:

Diphtheria/Tetanus/
Pertussis (DTaP):

Haemophilus Influenzae
Type B (HIB):

Polio (IPV):
Pneumococcal (Prevnar):

Rotavirus:

Measles/Mumps/Rubella (MMR):

Chicken Pox (Varicella):
Hepatitis A:
Influenza:

Human Papilloma Virus
(HPV, Gardasil), females only:

Meningitis (Menactra):

Tetanus, Diphtheria, Pertussis (Tdap):

Notes:

15 months

18 months

2 years

2.5 years (This exam is not covered by all insurers.)
3 years

4 years

5 years and every 1-2 years thereafter

Birth, 1-4 mo, 6-9 mo

2 mo, 4 mo, 6 mo, 15-18 Mo, 4-6 yrs

2 mo, 4 mo, 6 mo, 12-15 MO

2 mo, 4 mo, 6-18 mo, 4-6 yrs

2 mo, 4 mo, 6 Mo, 12-15 Mo

2 mo, 4 mo, 6 mo

12-15 MO, 4-6 yrs

12-18 Mo, 4-6 yrs

2 doses 6 mo apart after the first birthday

Yearly

9-26 yrs, 3-shot series
11-18 yrs

11-12 yrs




Tips for saving time and getting the A place to keep track of your
most from your medical insurance. health and exams.

We’ve put together some helpful tips to save you time and List all of the medications you're currently taking and indicate
help you get the most out of your medical insurance. As with which are prescribed.

everything, good communication is the key to working well with
insurance companies. Because policies vary, it’s important to contact

Medications

your insurance company directly to confirm how your plan will pay

charges for services and to keep records of the conversations.

Prior to calling your insurance company, ask your provider:

O s this a routine exam (i.e. annual exam or physical)?

When you call your insurance company, have a set of questions

ready to ask. Some suggestions are:

© Do | have benefit coverage for (insert service name)?
O s a referral or preauthorization necessary to have this service?

If yes, your primary care provider must initiate the referral or preauthorization.

© Do | have a deductible?

O Following my deductible, how much will | owe?
© How much am | responsible for paying following the insurance coverage?

To maximize your health insurance benefits, please contact your

insurance company's Customer Service Department for policy and

benefit verification. The Customer Service phone number should

be located on the back of your health insurance ID card. In

addition, we’ve listed some of the major insurance carriers who

insure our patients.

USFHP Regence
206.621.4090 or 1.800.585.5883 1.800.458.3523
www.usfhp.org www.regence.com

Premera First Choice Health Network
1.800.722.1471 1.800.467.5281 el
WWW.premera.com www.fchn.com paCIfIC

AR AR ) medical

1.888.772.9682 or 1.888.632.3862 www.medicare.gov
www.aetna.com Centel’S
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A place to keep track of your
health and exams.

We are continually expanding our specialty and service offerings. For
an updated list of our offered specialties, please visit PacMed.org.

Make notes here about your family’s checkup schedules,

immunizations and medications and file in a special place.
* Neuropsychology

® Psychiatry—Adult &
Geriatric

* Psychotherapy

Individual—Child,
Adolescent & Adult

Couples Therapy
Family Therapy

Notes

* Colonoscopy
* Mammography

* Alzheimer's
® Oncology

® Botox

® Ophthalmology
Cataract Surgery

Corneal Transplantation
Surgery (DSEK / PKP)

Glaucoma
Oculoplastic Surgery
Retinal Surgery

Vision Correction
Surgery (LASIK / PRK
Visian ICL / Clear Lens
Exchange)

° Optometry
Contact Lenses
Diabetic Examinations
Glaucoma
Refractions

* Optical Shop

pacific
medical
centers
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* Neurology

* Neuropsychology

* Orthopedics

° Pain Management
* Physical Therapy

* Podiatric Medicine &
Surgery

Foot & Ankle Surgery
* Rheumatology
* Sports Medicine

° Apnea

° Insomnia

* Narcolepsy

* Restless Leg Syndrome

° DXA Bone Scan
* Gynecology
* Mammography

* Cardiology
* Dermatology

* Diabetes & Metabolism,

Endocrinology
* Gastroenterology
* Liver Disease

* Oncology & Hematology

Chemotherapy &
Infusion

* Nephrology
* Physiatry

* Family Medicine
Including OB

* Geriatrics

® Gynecology

* Internal Medicine
* Nutrition

* Pediatrics

° General Surgery
* Gynecology
* Ophthalmology
* Orthopedics

* Otolaryngology—Head
& Neck Surgery

Chronic Ear Surgery

Functional Endoscopic
Sinus Surgery

Salivary Gland Surgery

Sleep Apnea &
Snoring Surgery

Thyroid Surgery
General Otolaryngology

* Podiatric Medicine &
Surgery

* Pulmonology

Pulmonary Function
Laboratory

* Urology

® Acupuncture
® Vascular Surgery




